DEPARTMENT OF
INFORMATION AND
OPERATIONS MANAGEMENT

The Department of Information and Operations Management
(https://mays.tamu.edu/department-of-information-and-operations-
management/) (INFO) ranks among the top departments internationally
in research productivity, impact and visibility. The INFO department
offers two undergraduate degree programs: a Bachelor of Business
(BBA) in Management Information Systems and a BBA in Supply Chain
Management.

Management Information Systems (MISY) is a people-oriented field

with an emphasis on service through technology. The BBA MISY

degree program is the study of people, technology, organizations, and

the relationships among them. MISY professionals help firms realize
maximum benefit from investment in personnel, equipment, and business
processes. This major is designed for students who have an interest in
technology and have the desire to use technology to improve people’s
lives.

Supply Chain Management (SCMT) includes all the activities that must
take place to get the right product into the right consumer’s hands in

the right quantity and at the right time — from raw materials extraction
to consumer purchase. The BBA SCMT degree program is primarily
concerned with the efficient integration of suppliers, factories, planning
and forecasting, purchasing, product assembly, moving, storage,
distribution, sales, and customer service. This major is designed for
students who have an interest in problem solving, are detail-oriented, and
a desire to help businesses achieve a sustainable competitive advantage
by building and delivering products better, faster and cheaper.

In each degree program, students learn how to use technology to make
businesses more efficient, effective, and competitive. Coursework
includes both the technical and managerial aspects of MISY and SCMT
to ensure that students are well-equipped for successful careers in the
dynamic, global business environment.

For more information, visit the Department of Information and Operations
Management (https://mays.tamu.edu/department-of-information-and-
operations-management/advising/) website.

Faculty

Aasi, Parisa, Clinical Assistant Professor
Information & Operations Mgmt

BDS, Amirkabir University of Technology, 2009
PHD, Stockholm University, 2018

Abbey, James D, Professor
Information & Operations Mgmt
PHD, The Pennsylvania State University, 2013

Abbott, Jeanna, Visiting Professor
Information & Operations Mgmt
PHD, University of Houston, 2013

Agrawal, Anupam, Associate Professor
Information & Operations Mgmt
PHD, INSEAD France, 2008
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Arreola-Risa, Antonio, Associate Professor
Information & Operations Mgmt
PHD, Stanford University, 1989

Arumugam, Ranga, Lecturer
Information & Operations Mgmt
MBA, University of Texas at Austin, 2010

Becker, Aaron C, Clinical Professor
Information & Operations Mgmt
PHD, University of Oklahoma, 2009

Berberian, Rose, Lecturer
Information & Operations Mgmt
MBA, University of Houston - Victoria, 2004

Bonfardeci, John, Visiting Lecturer
Information & Operations Mgmt
MS, Texas A&M University, 2018

Boone, Ted, Principal Lecturer
Information & Operations Mgmt
MS, Pennsylvania State University, 2000

Castro, Arnold, Professor of the Practice
Information & Operations Mgmt
MS, Texas A&M University, 2022

Curtsinger, Wanda F, Senior Lecturer
Information & Operations Mgmt
PHD, Morehead State University, 2007

Geismar, H. Neil, Professor
Information & Operations Mgmt
PHD, The University of Texas at Dallas, 2003

George, Jordana, Assistant Professor
Information & Operations Mgmt
PHD, Baylor University, 2019

Gomillion, David L, Clinical Associate Professor
Information & Operations Mgmt
PHD, Florida State University, 2013

Hartmann, Mark, Visiting Professor
Information & Operations Mgmt
PHD, Cornell University, Ithaca, NY, 1989

Heim, Gregory R, Professor
Information & Operations Mgmt
PHD, University of Minnesota, Twin Cities, 2000

Hinds, Jason, Lecturer
Information & Operations Mgmt
BBA, Texas State University, 1999

Jasperson, 'Jon (Sean), Clinical Professor
Information & Operations Mgmt
PHD, Florida State University, 1999

Johnston, Jamey, Visiting Professor
Information & Operations Mgmt
MS, Texas A&M University, 2016
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Jola-Sanchez, Andres F,, Associate Professor Rangan, Sudarsan, Clinical Professor

Information & Operations Mgmt Information & Operations Mgmt

DBA, Indiana University, 2018 PHD, University of Alabama, 2008

Ketzenberg, Michael E, Professor Scialdone, Michael, Clinical Associate Professor

Information & Operations Mgmt Information & Operations Mgmt

PHD, University of North Carolina at Chapel Hill, 2000 PHD, Syracuse University, 2014

Keyvanshokooh, Esmaeil, Assistant Professor Sen, Arun, Professor

Information & Operations Mgmt Information & Operations Mgmt

DEN, University of Michigan, Ann Arbor, 2021 PHD, Pennsylvania State University, 1979

Kotikela, Srujan, Clinical Assistant Professor Sen, Ravi, Associate Professor

Information & Operations Mgmt Information & Operations Mgmt

PHD, University of North Texas, 2018 PHD, University of Illinois at Urbana-Champaign, 2003

Koufteros, Xenophon, Professor Sheehan, Niall, Visiting Lecturer

Information & Operations Mgmt Information & Operations Mgmt

PHD, University of Toledo, 1995 DBA, Middlesex University - London, 2013

Lee, Dong Joon, Associate Professor Shetty, Bala, Professor

Information & Operations Mgmt Information & Operations Mgmt

PHD, Florida State University, 2015 PHD, Southern Methodist University, 1985

Lopez, Jose Luis, Assistant Professor Sriskandarajah, Chelliah, Professor

Information & Operations Mgmt Information & Operations Mgmt

MBA, Instituto Centroamericano de Administracion de Empresas, 2016 PHD, LInstitut National Polytechnique de Grenoble, 1986

Marcoulides, George A., Research Professor Stauffer, Jon M, Associate Professor

Information & Operations Mgmt Information & Operations Mgmt

EDD, University of California, 1987 PHD, Indiana University, Kelley School of Business, 2016

Metters, Richard D, Professor Stech, Todd, Lecturer

Information & Operations Mgmt Information & Operations Mgmt

PHD, University of North Carolina at Chapel Hill, 1993 MBA, Rice University- Houston, TX, 2020

Mhoon, Kendra, Visiting Professor Stuber, Sarah Barron, Associate Professor

Information & Operations Mgmt Information & Operations Mgmt

PHD, University of Texas, Houston, 2008 PHD, Michigan State University, 2019

Miller, Robert, Clinical Professor Walsh, Colleen Susan, Lecturer

Information & Operations Mgmt Information & Operations Mgmt

PHD, University of Arkansas at Fayetteville, 2006 JD, University of Houston, 2007

Moreira Trindade, Maria Alice, Clinical Assistant Professor Whitten, Dwayne, Clinical Professor

Information & Operations Mgmt Information & Operations Mgmt

PHD, Faculty of Economics, University of Porto, 2021 PHD, Louisiana Tech University, 2004

Mukherjee, Rajiv, Assistant Professor Zhang, Bin, Associate Professor

Information & Operations Mgmt Information & Operations Mgmt

PHD, The University of Texas at Ausin, 2013 PHD, Carnegie Mellon University, 2012

Oliva, Rogelio, Professor Zhao, Xuying, Professor

Information & Operations Mgmt Information & Operations Mgmt

PHD, Massachusetss Institute of Technology, 1996 PHD, University of Texas at Dallas, 2007

Pappu, Madhay, Clinical Associate Professor M aj ors

Information & Operations Mgmt

PHD, University of Tennessee, 1999 + Bachelor of Business Administration in Management Information
Systems (https://catalog.tamu.edu/undergraduate/business/

Phinney, Theresa M, Principal Lecturer information-operations-management/management-information-

Information & Operations Mgmt systems-bba/)

MCS, Texas A&M University, 1984 « Bachelor of Business Administration in Supply Chain Management

(https://catalog.tamu.edu/undergraduate/business/information-
operations-management/supply-chain-management-bba/)
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