
Information Technology Service Management - Minor 1

INFORMATION TECHNOLOGY
SERVICE MANAGEMENT -
MINOR
Program Requirements
Code Title Semester Credit

Hours
ITSV 101 Introduction to Information

Technology Service Management
1

ITSV 272 Foundations of Information
Technology Management

3

ITSV 274 Foundations of Networking 3
ITSV 303 Unix System Administration

Practices
4

ITSV 385 Information Technology
Management and Service Delivery

3

ITSV 465 DevOps and High Velocity Service
Delivery

4

Total Semester Credit Hours 18

Minimum required GPA to declare minor is a 2.5.

Must make a grade of C or better in each course used towards minor.

Must achieve an overall GPA of 2.5 in approved minor coursework.


